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A making sustainabiliy work

Student Activities and Volunteering




UBU Student Activities – Essential Questions and Answers about Your Volunteering
Please take the time to read and understand this information. You need to know this to make the most out of your time volunteering.

1. What happens when I get in contact with my chosen volunteering organisation?
- All you need to say is that “I’m interested in volunteering with them” and they will take you through what to do next.
- If you just want further information, then just say that “I’m interested in volunteering, but would like some further information” and they will help you with this.
- They may then ask you what kinds of things you would be interested in doing just tell them what you’ve got in mind.
- They will take your contact details and will need a postal address.
- They will send you out an application form that will need to be completed and returned. This may require references, these can be your personal tutor, current or previous employer or someone else that knows you on a professional basis.
2. What kind of time will I need to spare for my volunteering?
- As much time as you can! The more time you can spare on a regular basis, the more you will get out of your volunteering. We recommend 5 hrs per week minimum 

- If you would struggle with this amount of time then you might need to consider whether volunteering is right for you at the moment or not?
- In addition, you will need to be able to spare time for training. This may be in an evening or weekend; they try to put it on when people are most likely available. But you will need to be able to attend. 

- if you find that family or assessment get in the way, then you just need to let your supervisor know and they will be understanding enough to give you a little extra time, but you MUST talk it through first !
3. If I can’t speak to someone straight away?
- Email them the question as well (we recommend you do this anyway)

- Call again

- Be persistent
- Choose a different organisation

- Let Student Activities know so we can find out what’s going on (email: ucan@bradford.ac.uk) – But still contact different organsiations so you’re not waiting

4. I don’t feel comfortable doing contacting the organisation

- Contact them by email or post only

- Let someone from Student Activities know so we can be with you and help you with the phone call (email: ucan@bradford.ac.uk)

5. What happens if I’m having problems completing my application form, or CRB check?
- Contact the organisation and ask them for any help

- Contact someone in Students Union or call by and we can help you

6. Once I’ve returned my application form, what happens?
- Your form and any references will be checked and the details entered onto their systems

- You will be contacted to arrange a time and date when you can come into the organisation and meet the person who will be supervising you. You will also be given information on what you will be doing, and have the chance to ask any questions. The dates and times that you will be visiting will be organised.

7. Should my volunteering cost me and money?
- No

- Any travel expenses (from your home to the place of volunteering), training costs, resources or materials you have to purchase should be reimbursed 

- if you have any problems with this speak to someone within your organisation first and then someone from Student Activities

- You may be expected to fund travel costs yourself initially and then get them reimbursed. If this causes a problem, you need to make alternative arrangements with your organisation.

8. What happens if my volunteering isn’t working out for any reason?
- You need to explain the situation to your supervisor first and give them a chance to solve any problems

- If this doesn’t work, or you don’t feel that you can talk to your supervisor then please contact someone in Student Activities and we can help you

9. How should I expect to be treated while I’m volunteering?
The Students Union, Volunteering Bradford, CNET and CVS (Community Volunteering Service) work closely with voluntary organsiations to make sure as best as possible that they follow the Volunteering England Good Practice Guide Lines. Essentially, this means that:
- Fairly. Free from any discrimination of any type.
- Your volunteering should not cost you any money.
- You should be given a good range of volunteering tasks that relate to your interests and help you develop.
- You should feel a part of the organisation, and should not be used a ‘cheap’ labour to take the place of paid positions.
- You should receive an induction and any training that is needed to do your role.
- Your health, safety and welfare should be taken care of. You should NEVER feel that you are in any position where you feel unsafe.
More information can be found at: http://www.volunteering.org.uk/resources/goodpracticebank/
10. What expectations will an organisation have of me?
- That you will try your best 

- That you will ask for any help needed (don’t ever suffer in silence!)
- You will arrive on time, on the right date (you MUST inform an organisation ideally 48 hours in advance, and at least 24 hours in advance if you can’t make it for any reason. You MUST speak to someone directly).
- You will follow any health and safety, equal opportunities, or other policies that have been highlighted to you.
- You will be an ambassador for the organisation, and volunteer to keep it going from strength to strength.
11. What happens if I want to change my volunteering, or take on more volunteering?
- Make sure you have time to do this?
- Speak to your supervisor; they may be able to offer you more volunteering within the organisation, or an alternative role.
- Come back to the Student Activities office; we can help you to look over more volunteering opportunities.  

- You might want to see the online database – www.do-it.org
- You MUST inform the organisation that you are currently volunteering at, and speak to someone about what you plan to do. Please don’t just ‘not turn up’!
Useful contacts:

Student Activities Office:

- Chris Wilson – Manager – c.wilson4@bradford.ac.uk – 01274 23 3278

- Ros Coulton – UCAN Team – r.j.coulton@bradford.ac.uk – 01274 23 3260
 - Students Union Reception – 01274 23 3300

- Andy Fitzpatrick – a.r.fitzpatrick@bradford.ac.uk - 01274 23 3282

- Volunteering Bradford (in case you can’t get through to any of the above) 19-25, Sunbridge Road, Bradford, BD1 2AY.
Tel: 01274 725434 or 01274 720779
